FENIKOI OPOI £YNAEZHZ £TO AIKTYO KINHTHZ THAEDQNIAZ/NAPOXHZ YNHPEZIQN

H Etaipia pe tnv emwvupio « WIND EAAAT THAENIKOINQNIEZ ANQONYMH EMMNOPIKH &
BIOMHXANIKH ETAIPIA» Ttapéxel otoug ouvSpounteg Yrinpeoieg HAeKTpOVIKWV
Erukowwviwy, éxovtag urt’ oyn:

1. To N. 2251/1994 «[Mpootacia KatavaAwtn» wg €XeL TpomornolnOel.

2.To N. 2472/1997 «Mpootaocia tou Atopou anod tnv Eneepyacia Aedopévwv Mpoowrikou
Xapaktipa».

3.To N. 3471/2006 «MNpootacio 6£50UEVWV TPOCWTTILKOU XOPOKTHPA KAl TNG LOLWTIKAC {wAC
OTOV TOMEQ TWV NAEKTPOVIKWY ETILKOLVWVLWY KoL Tportortoinon tou N.2472/1997».

4. Tov Kavoviouo (EE) 2016/679 tou Eupwrmaikot KowvoPouliou Kat tou upBouliou
KowoBouAiou kat tou ZupBouliou, tTng 27n¢ Anpthiou 2016, yla thv pootocia Twv
dUCIKWYV TPOCWTNWV EVavTL TNG enefepyaoiag Twv Se50UEVWY TIPOOWTTLKOU XAPAKTAPO KOl
yla Tnv eAelBepn kKukAodopia Twv SeSOUEVWY QUTWV.

5. To N.3783/2009 «TauTomoinon Twv KoTtoXwv Kol XpNoTwV eEOMALCLOU KOL UTINPECLWV
KwvntNg tnAedwviag kat AAAeG Slataelc».

6. To ekaotote LoXUoV VOUoOeTIKO Aaiolo mepi HAEKTPOVIKWY ETILKOWVWVLWV.

7. Tig Mevikég Adeleg Eykataotaong, Asttoupylag katl EkpetaAlevong Anpdaoiou
TnAemkowwviakou Alktiou Kivntwyv Emkowvwviwy 2n¢ ,3n¢ kot 4ng Mevidg kot tnv Mapoyn
Anuoctwy Kivntwv TnAETUKOWWVIOKWY YIINPESWWVY 2nG, 3n¢ Kat 4 ng Mevidg, mou
xopnynénkav otnv Etalpio katomv anodacewv tng EBVIKAG EMitpomng THAETLKOVWVLWY
kot Taxudpopeiwv (EETT) avtiotolyo.

8. Tn Fevikn Adela Aettoupylog Kupehoelbolg TnAemikovwviokoU Atktiou GSM, UMTS kal
LTE mtou xopnynOnke otnv tatpia katomnv anodaong tng EBvikAg Emtpornng
TnAemkowwviwy kot Taxudpopeiwv (EETT). 9. Toug 6poug Tng mapolaag Altnong Kot Twv
TUXOV TTAPAPTNHATWY TNG.

1. OPIZMOI

1.1 «H Etaipio» voeitatl n etatpioc WIND EAAAZ THAENIKOINQNIEZ ANQONYMH EMMOPIKH &
BIOMHXANIKH ETAIPIA, n omoia mapéxel Yninpeoieg HAeKTpoVIKWY ETILKOWVWVLWY, HE TOV
StakpLtiko titho WIND EAAAZ THAEMIKOINQNIES A.E.B.E.

1.2 «O ZuvépopuntAc» voeital To GpUGCLKO 1 VOULKO TIPOOWTTO TTIOU CUUPBAAAETAL PE TNV
Etalpia kat dikatoUtal va xpnolpomolel Tig Yrinpeoieg HAEKTpovikwY ETLKOIVWVLWY TTOU
TmapExeL n Etatpla pe tn xprion Kvntol TEPUATIKOU

1.3 «O Xprjotng» voeital kaBe GUGCLKO 1 VOULKO TIPOCWTTO TIOU XPNOLUOTOLEL SLaB€oLpun oto
KOO YTnpeoia KntAg tTnAedpwviag ylo TpoowrilkoUg i EMAyyeAULOTIKOUE OKOTIOUC, XWPLG
va eival amopaitnta cuvSpopnTAC mapoxou TN ev Adyw Yrnpeoiag.

1.4 «Aiktuo» voeital to Aiktuo HAEKTpoVIKWY ETKOLVWVLWY, TO OTolo XpnolomolLeital, ev
OAw N Kuplwg, yla tnv apox SLaB£cUwy 0To Koo Yinpeolwv HAEKTPOVIKWY
Erukowvwviwy.



1.5. «Ynnpeoieg Kwvntng TnAsdwviag NpomAnpwpévou Xpovou Ouhiagy voolvtol OAEG oL eV
VEVEL Yinpeoieg HAeKTpOVIKWY ETILKOWVWVLWV TIOU KAAUTITEL TO SikTuo HAEKTPOVIKWV
Erkowvwviwy tne Etatplag kat mapéxovral oto Juvdpounth, NTol tNAedpwVIKEG CUVSLOAEEELC,
UTINPEGCLEC UNVULATWY, TTIOAUUECWY Kal PeTddoong dedopévwy otnv EAAASa Kat 6To
£€WTEPLKO, LEOW £LOIKOU KLVNTOU TEpUATIKOU KaBwC Kal omoladnmote AAAn umnpecia mou
oto péMov Suvartal n Etatpia va mpoodépel kal Tnv agia twv onoiwv o JuvEpounTAg £XeL
kataBAMAeL otnv Etatpia mpLv T Xpron Toug, Ue TV riiotwaon Kabs popd opLlopévou mooou
oTn 20vleaon Tou, evépyela n omoia AapBAVEL Ywpa HECW TWV SlaTBEpevwy amo tnv Etalpia
ETUAOYWV.

1.6 «Kwnto tepuatiko» Voeital OTL TEpAAUBAVEL TNV KLVNTH) CUCKEUH KOL TNV KAPTA
tautotnTag cuvdpountn (SIM, USIM 1} dAAn avtiotolyn), n omola mepléxel OAEG TIG
nmAnpodopieg kat ta Sedopéva ou adopouv Tov TuvSpounTH.

1.7 «Yninpeoieg AleBvoug Meplaywyng (Roaming)» voolvrtal ot Yrtnpeoieg HAEKTpOVIKWY
Emkowvwviwy, ou map£xouv tn Suvatdtnta otov Tuvdpounth tng Etatpiag va xpnouomnolel
Aiktuo dAo armd auto Tou omoiou eival ZuvSpPoUNTAC, KATOTILY ELSLKWY CUUGWVLWV TNG
Etalpiag pe Eéva Aiktua.

1.8 «AplOudg KAong»: voeital o tTnAedwvikog aplOuog mou Ba mapaywpet n Etalpia Baocsl
™¢ Zuvdeonc, i/kat o tNAedwvikog aptOuog mou Ba dnAwvet otnv Aitnon opntotntag mou
Ba katab£tel o Tuvdpountng, edodoov auth yivel amodektr amno tnv Etatpia.

1.9 «AsSopéva TPOCWTTILKOU XopaKTApa» VOeiTal KABe TAnpodopia mou avadEpeTol 0To
UTTOKE[EVO TV SeSOUEVWV.

1.10 «Aebopéva Kivnong» voouvtal ta dedopéva mou urtofarovtal os enefepyacia yla
TOUG oKOTIoUC TG SLaBifaong piog emkovwviag og SIKTUO NAEKTPOVIKWY ETIKOLVWVLWV ] TN

XPEwor TnG.

1.11 «Apxeio Aedopévwv Mpoowrikol Xapaktnpa» voeital kabe Sltapbpwpévo clvolo
6£60UEVWV TTPOOWTILKOU XAPOKTPQ, TA OTOoLa ElVaL TPOCITA UE YVWHUOVO CUYKEKPLUEVA
KpLTApLOL.

1.12 «®MNA» voeital o popog mpooTtiBEpuevng alag, o omoiog emiBAAETOL Kal
TepAaUBAVETOL GTO CUVOALKO TTOCO XPHOoNG TV YInpeolwv HAEKTpOVIKWVY ETILKOWVWVLWV
Tiou TapExeL n Etatpia. O OMNA smiBopUvel AmOKAELOTIKA TOV ZuvSpounTh.

1.13 «TéAn cuvdpouNTWV KWWNTAC TNAEPwviag» voolvtal ta TéAn ou KataBaAlovtal urép
ToU Anpoaciou kal ta omoia eMIPBAPUVOUY ATOKAELOTIKA TOV ZUVEPOUNTH.

1.14 «AleBveic KANoELg» vooUVTaL OL KANOELC TTOU TIPAYLOTOTOLOUVTOL OTtd TOV TUVSpouNTH
TPoG otabepd Kal KvnTd tThAédwva Kpatwv e€WTEPLIKOV KAl yLa TLG OTIOLEG LOXUOUV OL
XPEWOELG TOU EKAOTOTE LoXVOVTOC TLoKOTAAOYou tn¢ Etalplag.

1.15 «Aciktng Mowotntac» (A.M.) A «TTAPAUETPOC TOLOTNTOCH VOELTAL TO LETPO EVOG GUVOAOU
peyeOwV, HEOw TOU OMOoloU AMOTIUATAL HEPOC/ OTOLXELO TNC TOLOTNTAG TG TTAPEXOUEVNG
UTINPEOCLOC NAEKTPOVLKWY ETILKOLVWVLWY KaL TO omolo SnpoacteleTal.

2. KINHTO TEPMATIKO

2.1 O JuvdpounTng eival UTIOXPEWHEVOC KATA TNV EVEPYOTIOLNGN TNG oUVOEDONG VoL ETUAEEEL
KOlL VoL Tt popNBeUTelL pe Sk Tou euBUVN, EYKEKPLUEVOU TUTIOU KLVNTH CUCKEUN, TNG omoiog n



S1ebvng tavtotnta e€omAlopol kvntng tnAedwviag (IMEI) anotelel otolxeio tavtonoinong
KlvnToU teppatikol, cUudwva e TOUG 0pLoHOUG Tou apBpou 1.6. O KATACKEVAOTHG
€UBUVETAL ATOKAELOTIKA YLot TNV KA AELTOUPYLO TN KLVNTIC CUOKEUNG.

2.2 H kapta tautotntag cuvdpounth (SIM, USIM 1 aAAn avtiotolyn), mou nmopadidetal otov
JuvépounTtA Ue thv umoypadn Tng mapoloag Altnong, amoteAel Tov povadikd Tpomo
ouVSeoNC Kal XpEwong Tou Tuvdpountn oto Siktuo tng Etatplog Kat otig mapeXOUEVES
YTINPEOCIEG. € TEPIMTWON TOU N KAPTA TAUTOTNTOC CUVOPOUNTY) ATTOSELXTEL EAATTWHATLKA, N
Etatpia Ba euBUVETAL AMOKAELOTIKA YL TNV AVTIKATACTACHN TNG KAl pOoov auto tng {ntnOet
amo Tov ZuvSpountH.

2.3 O Zuvbdpopuntng Sev amoKTa KUPLOTNTA £TTL TNG KAPTOC TAUTOTNTAG CUVSPOUNTH A ETTL TWV
TAnpodopLwV TIou TTEPLEXEL, OUTE SIKALOUTOL VA TTOpaXWEEL TN Xprion Tng 1 va thv
eKUETOAAEVETAL EVaVTL TpiTwy, HE A Xwpic avtaAlaypua. Emtiong, anayopeletal n alloiwan,
Kataotpodn, avamapaywyr] TG, we KAl n mapanoinon Twv oTolXelwv avayvwplong tng. O
Juvdpountng eubuvetal va anolnulwoel TNV Etatpia yla kaOe MANUUEAA 1} AVTICUUBATIKN
XPNon TNG KAPTAC TAUTOTNTOC CUVEPOUNTH KAl yla KABE TUXOV OXETIKA He auTr {nuia.

2.4 H Etatpia Suvatal va InTAoEL TV poowpLvr ¢payn 1 akUPwWaon TNG KAPTAG TAUTOTNTOS
ouvSpountn, 6tav to entBAaAAouv Adyol aodAAeLag, EKTAKTNG AvAYKNG i SnUocLou
OUUDEPOVTOC OXETLKOL UE TN XProNn Tou SIKTUOU. I epinTwon adaipeon €0Tw Kot
TIPOCWPLVWG TN KAPTAC TAUTOTNTAC ouvSpounTr o Tuvdpountrg odeilel va cuppopdwbel
OHEOWC ME TIG 06NYieC TNG ETalplag Kal va mapadwoeL 0€ QUTHV TNV KAPTO TAUTOTNTAG
ouvdpounTH, 660 TO SUVATO CUVTOUOTEPQ, UTIOXPEWUEVOG OO TNV KOLVOTIOLNGN O€ QUTOV
™¢ adaipeong, va CTAPATACEL Va TN XPNOLULOTOLEL.

2.5 O ZuvdpounTthg umtoxpeoUTAL VA XPNOLUOTIOLEL TNV KAPTO TAUTOTNTAC CUVSPOUNTH
OUTOKAELOTIKA KaL LOVO O€ KLVNTH cUoKeUN Tumou GSM/UMTS. H xprion, og akatdAAnAec n
N EYKEKPUUEVEG KIVNTEG OUOKEVEG, amoteAel ormoudaio Adyo katayyeAiag tng mapovoag
YUvbeonc ek HEPoUC NG Etatplog, pe OAeC TIC CUVAKOAOUBEC yLa TOV UVOPOUNTH) CUVETIELEG,
OTIWGE TNV TIPOCWPLVHA N KOL 0PLOTIKI SLaKoTr TNG TtapoxNg Twv YInpeowwy Kot th dtekdiknon
KABe BeTIkAG KaL amoBeTkn g Inuiag.

3. APIOMO2z KAHZHZ 2YNAPOMHTH

3.1 O ZuvSpountng amoktd Kad’ 6An tn Slapkela Tng 2UvEeonG Skailwpa XPrioEwWS Tou
aplBpou kKAnong, cuudwWvA UE TOUG OPOUG TNC MAPOUCAC KAL TNG EKACTOTE LOXUOUCAS
keipevne vopoBeaoiag. Me tn Stakormn Tng mapoUoog Yo OTIolacSAMOTE altiat 0 aplOpog
kAnong avapetafipaletal otnv Etaipia, kabwg kot kaBs GAAO Slkalwpa Xprnoews os oxéon
JE Tov (610 auto aplBuo. H avapetaBifoon auth cuvteAeltal auTOSIKALWG XWPLE avayKn
avakoivwong  aAAng éyypadng SnAwong amnod pépouc twv cupParlopévwy. Kat' e€aipeon
0 Zuvdpountng SikatovTtal va SLatnpnoel Ta SIKALWUATA TOU €7l TOU aplBUol KARoNng
ocUpdwva pe Tnv NopoBeoia mept Qopntdtntag AptBuwv Kwvntng TnAedwviag kat Tig
CUUBATLKEG UTTOXPEWOELG TTIOU TUXOV £XEL avOAABeL avadoplkd pe TNV Yinpeoia
QopntotnTag.

3.2 H Etaupia Statnpei to Sikaiwpa aAlayrg tou aplBpou kAfnong yla Adyoug mou
gmBaiiovral anod tn vopobeaia i yla Adyouc dnuoaciou cupud€povtog A yla TEXVIKOUG
Adyouc mou adopolv TNV anpdokomntn Asltoupyia Tou Siktuou Kot adol evnuepwbel o
JuvépounTAC.



4. YNOXPEQZEIZ THZ ETAIPIAZ KAl EYOYNH ENANTI TQN 2YNAPOMHTQN

4.1 H Etaupla mapéxel alomioteg Ynnpeoieg HAekTpovikwy EMikowvwviwy Kal opeiAel va
HEPLUVA woTe To AlkTuo Kat ol Yrinpeoieg va Aettoupyolv cUUGWVA LIE TIC EVAPLOVICHEVES
TipoSLaypadEC yLa TIG TEXVIKES StemadEg /Kot Asttoupyieg tou AlktUou Kat Twv YInpeowwy,
OTWG AUTEC opllovtal amod Ta Loyvovta mpotuma 1/kat podlaypadég ov Beonilovral o
KOLVOTLIKO emtinedo.

4.2 H Etoupla evnuepwvel Tov TUVEPOUNTH KAl TOU TOPEXEL TO amapaitnto mAnpodopLako
UALKO (to omoio Bploketal avaptnuévo Kat oTo SLadLlkTuako Tomo tne Etatpeiag), mpv amno tn
ouvan tng 2uvdeong, avadopLKA e TIG YTINPEOLEG KOL T XAPOKTNPLOTLKA TOUC, TNV TOLOTNTA
TWV MAPEXOUEVWY YTINPECLWY KAl TOUC avtiotolyoug Aeikteg MoldtnTag, ToV TPOMO Kal ToV
XPOVO XpPNong Twv YINPeoLwVY, T SLAKOTIH TOUG, TIC XPEWOELG KoL TN Yewypadikr KAAun tou
SiktUou ava tnv EANGSa kat blaltepa TNV MEPLOXT] LOVIUNG KOTOLWKLOC TOU.

MAHPO®OPIEZ A THN NPOZBAZH 2TO ANOIXTO AIAAIKTYO

JUpdwva pe tov Kavoviouo EE 2015/2120 kot tov EBvikd Kavoviopod Avolytou Alasiktiou
876/7B/2019 («EKAA») n Etatpeia avtipetwrilel LooTho KAOe Kivnon, Xwplg amokAelopoUg,
TIEPLOPLOUOUC 1 TOPEUPACELG Kol aveEapTTWE TOU ATOOTOAEQ KOL TOU TOPOAATTN, TOU
TIEPLEXOUEVOU OTO omoio €xel yivel mpoofacn | tou SlavepnBEviog mepleXopévou, TwV
XPNOLLOTIOLOUEVWVY I TIAPEXOUEVWY £DOPUOYWVY | UTINPECLWY 1 TOU XPNOLUOTIOLOU LEVOU
TEPUATIKOU g€omMALOUOU.

MPAKTIKEZ AIAXEIPIZHZ KINHZHZ

H Etatpeia 6ev epappolel pétpa Slaxeiplong tng Kivnong, mépav Twv eUAOYWV HETPWV, EKTOG
av auto eival avaykaio kot povo yla 6go dlaotnua  eival avaykaio, o0Twe woTe: a) va
OULHOPPWOEL e TO VOULKO KOl KOVOVLOTIKO TAaiolo B) va StaodaAioel tnv akepaldTnTa Kot
TNV aodpalela Tou SIKTUOU, TWV UTINPECLWY TIOU TTAPEXOVTAL LECW TOU SIKTUOU TNG KAl TOU
TEPUATIKOU £EOTTALOUOU TWV TEAKWV XPNOTWV' y) va TIPOAGBEL TNV U AVION EUMOSIWV AOYw
oupudOpnaong tou SIKTUOU Kal va apBAUVEL TG EMIMTWOELG artd TUXOV EEALPETIKN 1) TTPOCWPLVH
oupdopnon tou Olktuou, UTO TNV TPolndbson OtL avaloysg Katnyopieg kivnong
avtlpetwrilovral oota. Meploocotepeg mMAnpodopiec otnv wotooeAida tng Etalpeiag pag:
https://www.wind.gr/gr/netneutrality/, To meplexopevo g omoiog Steukpiviletal spe€rc otL
amoteAsl TUApA TNG apoloag cuuBacnc.

MAPAMETPOI NMOIOTHTAZ

MAnpodoplieg yla eVOEIKTIKEC TIAPAUETPOUC TIOLOTNTAG Yla TNV EKTEAECN ouUVNOLOUEVWY
Spaoctnplotitwy oto Sladiktuo (instant messaging, email, web browsing, data download,
music streaming, video streaming...) eival StaBéoiueg otnv otooeAida tng Etalpeiag pag :
https://www.wind.gr/gr/netneutrality/

MEPIOPIZMOI OFKOY AEAOMENQN

H Etalpeia  Slatnpel to Sikalwpo va ebapudlel PETpA TEPLOPLOUOU TOU OYKOU N TNG
ToxutnTag mou Ba pmopoloav va EMNPEACOUV OTNV MPALN TIG UNNPEcieg mMpooPaong oto
Slabiktuo kol Wilwg TN Xprnon mepleXopévou, ebOPUOYWY KAl UTINPECLWVY. MNePLOCOTEPES
rmAnpodopisg otnv wotooeAida tng Etatpsiag pog: https://www.wind.gr/gr/netneutrality/

MEPIOPIZMOI TEPMATIKQOY EzOTMAIZMQY
H Etalpeia Slatnpel 1o Sikalwpa va €L0AYEL TIEPLOPLOUOUG OTN XPAON TOU TEPUATLKOU
gfomAlopol mou Ba prmopovoav va EMNPEACOUV OTNV MPAEN TIG UNNPEGLEG MPooBaong oTo



Slabiktuo kol Wlwg TN Xprnon mepLleEXOUévou, eDOPUOYWV KAl UTINPECLWVY. MNePLOCOTEPES
mAnpodopieg otnv Lotooeida tne Etatpeiag pag: https://www.wind.gr/gr/netneutrality/

EZEIAIKEYMENEZ YNHPEZIEXZ

H Etatpeia Statnpel to Sikaiwpa va TpoodEPEL UTINPECIEG TEPOV TWV UTINPECLWY TPOCRAONG
070 S1a8ikTUO, BEATIOTOTIOLNEVEG YLOL CUYKEKPLUEVO TIEPLEXOUEVO, EPAPUOYEG I UTINPEGIEG N
ouvbuaopo autwv, epooov n BeAtiotomoinon eival avaykaio WOTE va LKAVOTIOLE(TAL N
amaitnon ylo CUYKEKPLUEVO TIMESO TTOLOTNTOC TOU TEPLEXOUEVOU, TwV EHAPUOYWV I TWV
uTtnpeowwv. OL eV AOYW UTINPECIEC BE XPNOLUOTOLOUVTOL WE UTIOKATAOTATO TG TPOoBaong
oto Aladiktuo.

Edooov o Mehdtng attnBel tnv evepyormoinon piag E€elbikevpévng Yninpeoiag, evnUeEPWVETAL
TIPOONKOVIWG amo tnVv Etalpeia yla ta akolouvba:

o) TG EAGXLOTEG OVTLKELUEVIKEG OUTALTAOELG TTOLOTNTAG/ XWPNTIKOTATOC,

B) TLG EYYUNUEVEG TIUEC TTOLOTNTAG, OV UTIAPXOUV,

y)tnv evbexopevn emnidpoon tng E€eldikevpévng Yninpeoiag otnv moldtnta cuvdeong tou
MeAatn oto Alwadiktuo. MNeplocotepeg mAnpodopiec otnv LotooeAida tng Etalpelag pag:
https://www.wind.gr/gr/netneutrality/

ErunpooBEtwe, emonpaivetol mwg ot taxutnteg ANPng Kot HeTadOpTwong TwV UTNPECLWY
npocBaong oto Stadiktuo ennpedlovtal amd MAsioToug Tapdyovieg, Oonwe n O€on tou
JuvlpopnTh (eVOEIKTIKA EVTOG 1] EKTOC KTNPLou), N oLoTNTO TWV EUTINPETNTWVY (servers) Twv
TIAPOXWV UTINPECLWV KOL TIEPLEXOUEVOU R TOU SIKTUOU TIOU QUTOL XPNOLUOTOLOUY, KOLPLKEC
OUVBNKEC, WPEC ALXUNG, N AMOCTACH TOU 2UVSpoUNTH oo To otabuo Bacng, n moLodtnTa Tou
TEPUATIKOU £€OTIALOMOU TOU JUVEPOUNTH KOl OL TEXVOAOYieC mou umtootnpilovtal amd autdv
OANG KoL AAAOL TTAPAYOVTEC, OTIWC, EVOEIKTIKA, EKTOC TNG odaipag euBuvng tng Etatpeiag, ot
N ameykatdotaon Kepalag f KeEpolwv mou umootnpilouv pia meploxi AOYw HOVOUEPWVY
npagewv NG Sloiknon 1 akpodoswv evwriov tng EETT, mBavég mapeuPoAég Tpitwy oOTIC
oUXVOTNTEG, TwV Oomolwv KAvel xpnon n Etalpeia katd mapoxwpnon tou Anuociou, ot
kaBuotepnoelg 6oov adopd otnv adelodOTNON KEPALWV KLVNTHG ThAEdwviag amo ) Snuooia
Sloiknon, anodaocelg tng Snuoaciag Sloiknong mou SUCKEPAIVOUV TV AVWTEPW adeL0dOTNON
N KaBlotolV TPAKTIKA adlvatn TV avamtuén Kal emEKtoon tou AKTUou K.0.k.. O
mapayovteg outol Suvavtal vo odnyoUv ot QmoOKAIOEL oMo TIC QVAUEVOUEVEG 0
Stapnuopeveg taxutnteg ARPng Kal petadpoptwong. Na to Adyo autd Kol Ol OVOUOOTIKEG
TaxUTNTEG eUPULIWVIKAC TPOoBaocng Sev eival eyyunueveg odAAA ATTOTEAOUV TIG UEYLOTEG
Suvartég, Kabwe e€aptwvTal amd 6AOUC TOUG OVWTEPW TTOPAYOVTEG.

EKTOC Qo TIC TIEPUTTWOELG TIEPLOTATIKWY AVWTEPAC Blag, TTAPATIOVO OXETIKA LLE TNV TOLOTNTA
TWV unnpeotwy e€etalovral cUPPWVA e TO LoXUOV VOUOBETIKO mAaiolo. Katomwy eAéyxou
¢ Etalpeiag, mapéxovtal CUYKEKPLUEVA HETPA EMOVOPBWONG/f Kal Ttapoxr EVOAAAKTIKWY
AUoewv. EPOooV Ta MPOTELVOUEVA PETPA EMAVOPOWANC eV TTAPEXOUV ETIAPKES
OVTLOTABULOMA, 0 ZUVEPOUNTAC EXEL TA SIKALWIOTA TTOU TOU TTAPEXEL N Kelpevn vouoBeoia
yloL €KTOKTN KatayyeAio tTng cUUBACEWC.

4.3 H Etawpla epapuolet Sladkaoieg Apeons EETAONE TWV ALTNUATWY KOL TTAPOTTOVWY TWV
Juvépountwy ot 0,TL apopd TNV mMoLdTNTA Tou ALKTUOU Kal Twv Adslodotoluevwy
Yrinpeowv. H Etatpia tnpel apxeio Twv artnuatwy yla niepiodo Suo (2) stwv.

4.4, Ta oTolyela TAUTOTNTAC CUVSPOUNTH KaL TAUTOMOLNONG KVNTOU TEPUATIKOU
Staypadovtal Hetd tnv mapodo Tplwv (3) eTwv amod ™ dlakornr) tng ZUvdeong LeTAEL TG
Etatpiag kot Tou JuvSpopnth 1 tn yla onolovdnmote Adyo SLaKoTr TNG UTINPECLOC KLVNTAG
tAedwviag. Edv Ta otolxeia tautotnTag TuvSpopuntn éxouv Slaypadei, anatteital n ek



vEoUu UTIOBOAR Toug armo tov ZuvSpounth mpog Thv Etalpia ylo Tnv emavevepyonoinon tng
Ynnpeoiog.

4.5 H Etaipia avolappavel Ty untoxpéwon va AdBel OAa ta anapaitnta HETPA TPog
SLaodAALoN TOU ATIOPPITOU TWV ETLKOWVWVIWV HETA OTO OpLa TOU ALKTUOU TNC.

4.6 H Etawpia 8gv aokel Kavéva EAeyX0 wC TPOC TO TIEPLEXOUEVO TIOU SLaKLveital LECw Tou
AwtOou tne. Q¢ ek TouTou N Etaupia dev pépet kapia eubBUvVN yla omoladnmote {nuia, Omwe
evlelkTIKA amwAela i kaBuotépnon ANPng  un Andn ) aAloiwon dgdopévwy 1 {nuia oto
AOYLOMLKO R/KOIL TNV KWVNTH CUCKEUH TIOU €XEL ETUAEEEL vOL XPNOLUOTIOLEL 0 ZUVEPOUNTAC Kal
TIoU evOEXETaL va TipokANBoUv ato uvdpopunTtr anod avtoAlayr mAnpodoplwy,
napadelypatog xapLv HEow Tou ALaSIKTUOU 1 oo eVEPYELEG TPITWV.

4.7 Entlong, n Etaupia dev dpEpel euBUVN yLa U €YKUPOUC TPOOPLOUOUC, odhaApata
petadoong, aloiwon ) ev yével yla tnv a.oddalela Twv mAnpodoplwv mou Stakvolvtal 6To
AKTUO QUTAG KoL LETAdEPOVTAL LECW KUKAWUATWY EMLKOLVWVIOC Kal cuvadoug e€omAlopol
TIOU TLAPEXOUV TpiTol, KaBwWC emiong KAl APOXOoL TNAETLKOWVWVLAKWY SIKTUWV TIoU
StaouvdEovtal pe to Aiktuo tng Etalpiag, Omwe yia mopadelya otny mMEPIMTWON Tou
Awadiktuou. MapdAinAa n Etapia dev mapéxel Kapia eyyunon mpog to Zuvdpountr OTL ot
Sladikaoieg aodaleiag ouv xpnolpomnolel n Etatpio Ba anotpéPouy TV anwAela,
aA\oiwaon i tpomomnoinon Twv mAnpodoplwy ou dtakvouvtal oto Aladiktuo .. e€attiog
Lwyv, trojan horses 1 aA\wv avtiotoywyv emiPAaBwv Mpdfewv Tpitwv.

4.8 O Juvbpountng PpEpeL amokAeLOTIKN euBUVN yLa TNV 0pBn Xprion Twv YINpecoLwyY TG
Etatpiag kot Twv urtnpeotwv Aladiktiou Kal yia t Staxeiplon Twv dedopévwv autol mou
gival amoBnkeupéva N petadEpovral LEow Tou AlkTUoU tNne Etalplag. Népav TwWV OYXETIKWY
YTIINPEeoLWV Tou TaPEXEL N ETatpia, o SuvOpouNTAG £XEL TNV ATIOKAELOTIKN €UOUVN yLa TV
ovantuén Kat tpnon Twy dtadkaotwy dlaxeiplong kot aopaleiag mov Bewpouvtal
QIMOPALTNTEC YLA TNV TTpooTacia Twv MAnpodopLwv Tou Tuvdpounth mou Slaklvouvtal oTto
Aiktuo tng Etatpiag, onwg eni mopadeiypatt yia tic Stadikaoieg achalelag mpdoPaong os
plo epappoyn katl tnv Kpurtoypddnon dedopévwy, aAAA Kal yLa TNV PooTacio TS KLVNTAG
OUGOKEUNC amod Loug 1 aAeg el ULeG TP AEELC TPITWV.

4.9 H Etawpla Ba tpoodépel mpocBaon oto AlKTuo Kot TIG YIINpeCieg KOOl TEGOEPLG WPEG
(24) wpeg TNV nuépa enti emta (7) nuépeg TNV eBdopada, xwplic dtakomr), ektog amd pia
XpoVLKN Teplodo, n omoia gv Ba uTtepPaivel GUVOAKA TIG €L (6) WPEC HNVIalwG, edOCoV N
Slakormn auth gival eVIEAWS amapaitntn yla TNV EKTEAEGN EPYACLWV CUVTHPNONG.

4.10 H Etatpia 6ev euBUveTal €vavtl Tou TuvSpountn yla aB£Tnon Twv 0pwv TN Mapoloag
N aduvapia tTng va eKTTANPWOEL TIC UTIOXPEWOELG TNG OE TIEPLTTTWOELC, OTIOLOUSATIOTE TUXAioU
YEYOVOTOG I YEYOVOTOG avWwTEPAC Blag, OMWE EVOELKTIKA, TTOAEUOL, TAPAXEC, TIPAEELS
6oAlodBopac, ekpnlelg, MUpKAYLEC, EUMPNOOL, amepyieg, mpdfelg EAANVIKwY 1 KowoTikwy
GAAWV OPXWV I KPOTIKWVY TNAETILKOLWVWVLOKWY OPYAVIOUWY, PUOLKA EUTtOdLa, K.A.T.

4.11 H Etaiplia, og mepimtwon mou n TEXVLKH UTTOSOoUA Tou ALKTUOU TO ETUTPETIEL, UMOPEL val
TIOPEXEL EMLMTAEOV YTINPECIEG OTOV JUVEPOUNTI KOlL KATOTILV OXETIKAG aitnong tou. H Etatpia
Slatnpet to Sikaiwpa va Stapopdwoet elSIKO TILOAOYLO YLa TIG WG AVw eTMAEoV YIinpeoiec.
4.12 H Etatpia mapéxetl tn duvatotnta Swpeav npocPfacng os Yrinpeoieg Ektaktou Avaykng,
XPNOLLOTIOLWVTAC TOV KWK emidoyng 112 ) Toug Aolroug aplBpolg EKTAKTNG avaykng,
Omw¢ autol opifovtal amo tnv ekactote Loylouoa vopobeoia.



4.13 H Etatpia mapéxel elOIKEG pUBULOELS YLOL ATOUA PIE ELOIKEG OIVAYKEG N ELOLKEC KOLWVWVLKEG
QVAYKEG. 4.14 OAEC OL ATMOLTOUEVEC EK TOU VOLLOU EVNLEPWOELG TTPOC TOoV TuvSpountn, Ba
yivovtal pe kaBe mpoodopo yla tnhv Etatpia tpomo (e-mail, SMS, k.A.TL.).

5. YNIOXPEQZEIZ ZYNAPOMHTH

5.1 O ZuvSpountng odellel va XpnoLUOTIOLEL TO KLVNTO TEPUATLKO KAL TIC LECW OUTOU
TLOPEXOUEVES YTINPEDIES, CUUPWVA HE TIC SLATAEELG TNC MAPOUONG KAL TNG EKAOTOTE
LoxVouoag vopoBeaiag. O Tuvdpountng, ka®’ 6An tn Sldpkela LoxVoG TG tapovoag, ivat
UTIOXPEWHEVOC VA yVWOTOTOLEL apéow otnv ETatpia eyypddwg kat pe umevBuvn dnAwon
TOU ameuBuvopevn TTPOC aUTH, KABE LETOBOAN TWV OTOLXELWV TOU, OTIWG EVOELKTIKA
ovad£PETAL TNG TAUTOTNTAS TOU, TNC VOULKNG TOU KOTAOTAONG.

5.2 0 ZuvSpountng odeilel va mapéxel otnv Etatpia OAeg ti¢ amapaitnteg mAnpodopieg mou
U)oV Ba tou IntnBouv oto PEANOV.

5.3 O ZuvSpountng odeilel va xpnotpormolel To Aiktuo kal tig Yiinpeoieg tng Etatpiag Baoet
NG KAANG TILOTNG KAl TWV oUVAANAKTIKWY NBwvV, wote va anodelyovtol MPALeLg mou
Suvavral va BAapouv r va BEcouv o Kivouvo tnv apoxr Twv Ytnpeowv Kat thv Etaipia.
Ye avtiBetn nepimtwon n Etatpia Suvatal va mpoxwpnosL o Slakormr) tng cUVEEoNC Kal e
TV emdpUAa€n aoknoewg omoLloudnAmoTe AAAOU VOULIHOU SIKalwUATOC TNC.

5.4 O TuvSpountng eubuvetal va evnuepwosl tnv Etatpia i e€ouclodotnuévo Tuvepyatn
NG, AUEDQ, OE MEPIMTTWON AMWAELAG, KAOTIAG, LEPLKAG I OALKAG KaTtaoTtpodng, SLoppong Twv
TIPOCWTILKWY KWELKWV TNG KAPTAG TAUTOTNTAS CUVSPOUNTH , KABWCE KL TOU KLvnToU
TEPUOTLKOU, OTIoU £XeL TOMOBeTNOEL N KApTA TAUTOTNTAC CUVEPOUNTH, AAAWC TEKUALPETOL
OTL TTOPOEVEL O (810C CUVEPOUNTHG UE OAEG TIG OXETIKEG EVVOLEG CUVETIELEC. 2TV TIEPLITTWAON
outn n Etatpio avtikaBlotd tnv KApta Tautotntag 2uvdpountr cuvdéovtag Tov uvSpountn
£K VEOU HE TO SIKTUO, EVNUEPWVOVTAC TOV TPOE TOUTO avaloya Kal cUpdwva UE Ta
opllOpeva otV Kelpevn vouobeaia.

5.5. e mepintwon petaBiBaong Tng KAPTOG TAUTOTNTAS GUVSPOUNTH, 0 UVEPOUNTIC
UTIOXPEOUTOL VO YVWOTOTIOLNOEL eyypadwe apeAnti mpog tnv Etatpia, katd tn dtadikaoia
Tou ApBpou 6 apaypadog 1 g mapovonc, Ta OTOLXELQ TOUTOTNTAG TOU VEOU ZuvEpounTn
1 véou Xpnotn, GAAWG TEKUALPETAL OTL TTAPAUEVEL O 18LOG ZUVEPOUNTHG KaL XPROTNG TWV
UTINPECLWV TNG ETalpeiog, e OAeC TIC OXETIKEG EVVOEG GUVETIELEC TIOU OLUTO GUVETTAYETAL.
5.6 O Yuvdpountng odeilel, o€ epimTwon TOU 0 XpProTnG TOU KIVNTOU TEPUATIKOU lval
SLaPpOPETLKO MPOCWTIO, VOL CUUTEPIAAUBAVEL TA OTOLXEIQ TAUTOTNTAG TOU XpROTN OtV
npoavadepopevn YrevBuvn AnAwon pog tnv E.E.T.T. Tou ApBpou 6 mapaypadoc 1 tng
mapouong, AAAWG TEKUALPETAL OTL TTAPaEVEL O (610G KAToxog kot XprRotng tng ZUvdeonc Ue
OMEC TLG OXETIKEG EVVOLLEG CUVETELEC. ETtiong, odellel va evnuepWVEL TO XpAoTh YLl OAEC TLG
UTIOXPEWOELG TIOU TtNyAlouV eKaTEPWOEV TWV PeEPWVY Omd TRV apovoa.

5.7 O ZuvSpountng odellel va pn YVWOTOTOLEL 0€ TPITOUG TOUC TTPOCWTILKOUE KWSLKOUC
aopaAeiag TNG KAPTOG TAUTOTNTAG CUVSPOLNTH OTWG KOLL VA [N XPNOLWUOTIoLEL 0 (610G 1] dAAQ
atopa Ti§ Yrnpeoieg tng Etatpiag yia avibikoug f mapavopoug oKOmouG.

5.8 ArntayopeUetat pntd n petanwAnon, n urmopicBwon f/kat n mapaxwpenon xpHong Ue
OToLOSNTIOTE TPOTIO TNG YINPEeoiag amo tov Suvdpopnth.

6. ANOAOXH THZ AITHZHZ



6.1 KaBe ¢puoiko ) vOULIKO MPOowTo adlakpitwe £xel To Sikaiwpo cuvdeong Le To Alktuo
¢ Etalpiag péoa o ebAoyo Xpovikd Stdotnua amo TNV KatdBson tng mapovoag Altnong
Tou cuvodeudpevng amod pia YrevBuvn AnAwon tou ApBpou 8 tou N.1599/1986, n omola Ba
anevBUvetal pog tnv E.E.T.T. kat n omola Ba emiBePatwvel TV akpifela Twv oTolyeiwy
TOUTOTNTOG TOU JUVSPOUNTH, OTWG aUTA SnAwvovtal otnv w¢ avw Aitnon. H Etapia
uToxpeoUTOL OTNV TIAPOXI TWV YIINPESLWY, CUUPWVA LE TOUG TOPOVTEC OPOUC, OTIWE auTol
avadépovrtal otnv Aitnon uno tnv npolndBeon otL n Altnon €xeL vouo urtoypadel anod
Tov ZuvSpounTn KoL €XEL Yivel amodekth amo tnv Etatpla.

6.2 Kata tn Stadikacioa Altnong n Etalpia umoxpeoutal, BAacel Tng LoxUouoog vouoBeaiag,
va {NTAoEL Kal 0 Tuvépountr¢ avtiotola va ipookopiost avtiypado A/T r Stapatnpiou A
TipoKeLpévou Tiept aAAodamwy, dAAou avtioTtolyou syypddou, onws dwroturio AdeLag
mapapovng otnv EAAGda | eldikov SeAtiou TAUTOTNTAC OLLOYEVOUG ) SEATIOU TAUTOTNTAS
oAAodarou 1 eldikol Seltiou attolvtog aculo allodamou i el6ikol deAtiou TauTOTNTAG
oAAodarou puyada n elbikou deAtiou uTO avoxr Stapovrg aAhodarmol mou Sev £xel
avayvwploBel wg mpoaduyag r moTomolnTkou Un anélacng aAodarmou mou €xeL
umoBaAeL aitnon yla moAtoypadnon n kol talldlwtikol eyypadou (T.DV) yia
npooduyeg, aviBayeveic n adelag dtapovng ya avBpwrotikoUg Adyoug, epOoov MPOKELTOL
ylat GUOLKO TTPOCWITO, WE KAL VOULLLOTIOLNTIKA €yypada, EhOCOV TTPOKELTAL YLO. VOLLLKO
POCWTIO.

7. ENEPFOMNOIHZH - AIAPKEIA

7.1 H napovoa Tuvdeon, ed’ 6oov €xel cuumAnpwOel kot umoBANBel amod to Zuvdpounti n
Altnon ouvodeuopevn amno tnv Yrevbuvn AnAwon tou apbpou 6, tapdypadog 1 kal £xeL
vivel amodektr amno tnv Etatpia, tiBetal o€ loxU amo v nUeEPOUnVia Tou o TuvSpounTAg
ouvbéetal oto Siktuo tng Etatpiog/ mpaypatomnotiost KAfjon péow tou SIKTUoU TNG
Etalpiag.

7.2 H 20vbeon Ba LoXVEL yLa CUYKEKPLUEVO XPOVLKO SLACTNA ATTO TNV NUEPOUNVia
gvepyornoinong, To omolo enekteivetal e KABs avavéwaon Tou TPOTIANPWHEVOU XpOVoU
oMAiaG. Katd to xpoviko didotnpa, 0mou n 2uvdeon eivat evepyn o Tuvépopntng Suvaral
VO KAVEL XprG1N TOU TIPOTIANPWHEVOU XPOVOU OUIALAC KOl TWV AOUTWY UTINPECLWV, TTOU
PN BAVOVTAL OTO EKAOTOTE TIAKETO TIOU £XEL ETUAEEEL. META TNV TTAPEAEV DT TOU XpOVOU
LoxV0C TOU MPOTIANPWHEVOU XPOVOU, QUTOC QUTOLOTA TapaypadeTaL, EVw av dev
0KOAOUBNOEL AVAVEWGT TOU TIPOTIANPWHEVOU XPOVoU, TAUEL Kal h Uvbeaon, cUudwva e Ta
opl{OpEVO KATWTEPW OTNV apdypado 3 Tou napovtog ApBpou. OAeg oL WG Avw TPOBECUIEG
KaBwg Kat kaBe AAAN 161Kk MAnpodopia mou adopd oTo MAKETO TUVEECNC TToU £XEL
eTAEEEL 0 ZuvdpounTAG Kal n omola Sev mep\apBdavetal otnv mapoloa, avaypadetol
OTOUG ELBIKOTEPOUG OPOUC XPNONG TOU EKACTOTE TIAKETOU UTINPECLWY KAPTOKLVNTAG.

7.3 Meta tnVv MapéAEucn ToU WG Avw XPOVIKOU SLaoTAMOTOC LoXUoG TNG TUVEEONG, OTwG
auTo Slapopdwvetat Baosl tou ApBpou 7, mapaypadog 2, kat epdoov o Tuvdpountig dev
nipoPel og avavéwaon MPOMANPWHEVOU XpOVOU OUALAC, TTpayaTOToLELTOL hpayn TwV
£€ePXOUEVWV KANOEWV YLOL CUYKEKPLUEVO XPOVIKO SLACTNLO, KOTOTILV OXETLKAC EVNUEPWONG
ToU ZuvdpounTr. EVTog Tou w¢ vw SLacTAATOC 0 ZuvSpopuntig Suvatal va TpoyUATOToLEL
kAnoelc o AplOpou Ektaktng Avaykng. Metd tnv mapéAeuon Tou wG Avw XpOoviKoU
SLOOTAMATOG KoL oTnV Mepinmtwaon mou o Juvdpountnc ev mpoBel os avavéwan
T(POTIANPWHEVOU XpOvou ophiag, n 2Uvdeon SLOKOMTETAL AUTOSIKALWC.



8. XPEQZEIZ YNHPEZIQN

8.1 O JuvdpouNnTNG XPEWVETAL AVAAOYQ LE TN XPNON TwV YINpeotwy Kal cUUdwVa LLE TOV
£KAOTOTE LOXUOVTA TLILOKATAAOYO, OTIWE AVAAUTIKA aVOPEPETOL OTO EMEENYNUATIKO
dUALASLo KoL 0TO SIKTUAKO TOTO TNG ETauplag.

8.2 H Etaupia kaBopilel kat Tpomomnolel Ta TIHOAOYLA TG, cUpbwva e 6oa ipoPAEmovTal
OTNV EKAOTOTE LOXUOUOO VOUOBETia KOl TOUG KOVOVEG UYLOUG QVTAYWVLOHOU, UE KPLTpLa
ToV MANBWPLOUO, TO CUVOALKO KOOTOG TWV YTINPECLWY, OTWC, EVOELIKTLKA, CUVTAPNON Kl
AslToupyia Tou ALKTUOU KOlL TO GUVOALKO KOOTOG Twv enevlUoewv, AapBdavovtag emniong,
UTIOYIN TLG YEVIKOTEPEG CUVONKEC avTaywvilopoUl otnv ev Adyw ayopd.

8.3 OmoLadnmote avénon Twv TIHWV Ba LoXVEL LETA TNV TTAPOSO EVOG UNVOG Ao TNV
TIPOCNKOUCA EVNUEPWAN TWV ZUVSPOUNTWY KAL TNV TAPNCN TWV OXETIKWY SLATUTIWOEWV
dnuoootntag. O KawvoUpyLeG, avarmpooapUolOpeveg TIHEG Ba ebapudlovial o OAeC
QVEEALPETWC TIC CUVOEDELG.

8.4 3 mepinMTWon mou o TuvSpounTn¢ TaLdeV el 0TO EWTEPLKO - AKOUN KOL OV N XWPA 0TV
omola petafaivel Sev Stabétel Siktuo KvnTr¢ TNAEPWVING — CUVIOTATAL VO OKUPWVEL
T(PONYOUUEVWC OAEG TIC TPOWBNOEL KANOEWV (TL.X. TNAEPWVNTAC, KATT) TPOKELEVOU VA NV
emBopuvOel pe TuxOV aVeEMIBUUNTEG XPEWOELC.

8.5 0 ZuvSpountng XpeWvVeTaL amod To £€vo AIKTUO Kal yLa TG KAROELG TTou SEXeTalL
(eLoepxopeveg kKARoeLg) kata T Slapkela meplaywyn (ROAMING).

9. XPHZH TOY MEPIEXOMENQY NOY MAPEXETAI MEZQ WIND Plus Ot LlotooeAidec kal ta
Aoylopka SIM Toolkit kat WIND Plus kat ol YItnpeoieg mou mapéxovtal HECW AUTWV Elval
HOVO YL TIPOCWTILKA XPpHon Tou TuvSpountn Kal oo ard SLKr ToU KLvntr cuokeun. MNa
QUTO TOV AOYO, SEV ETUTPETETAL OTOV JUVOPOUNTH VO aVTLYpAYEL, TPOTIOTIOLNOEL,
avapopdpwoel, dtaveipel, Swoel adela, LETASWOEL, TTOUANGCEL, EKTEAECEL, EKOWOEL,
petaBiBaoel, epdavioel, amokoAUPeL Kal yevikd StabBéosl oladnmote ano Tig Ynnpeoieg n
TI¢ MAnpodopieg mou mBava £xel AGBEL KOTA TN XPNON TWV €V AOYW YINPECLWY, KOTA
mapapoon Tou VOUOoU Tepl SIKOLWUATWY TIVEUUATLKAG LOLOKTNGLOC, EUMOPLIKWY ONUATWV.

9a. EYOYNH A TO NEPIEXOMENO MOY MAPEXETAI MEZQ WIND Plus Eival amokAgLoTIkA
g€uBUvVN Tou TuvSpountn, TPLV A TN XPHON TWV LOTOCEAIS WV, TWV AOYLOUKWY KoL TwV
Yrinpeowv WIND Plus, n taodpdAion Twv avaykwy Tou, Katd to BEATioto Suvato tpormo. Ot
YTINPECIEC TPOTOMOLOUVTAL KOL EVLEPWVOVTAL TIEPLOSIKA KAL Yo AUTO TO AOyo Ba MPETEL 0
JUVEPOUNTAG VA ETILOKETITETOL TAKTIKA TLG £V AOYW LOTOOEALSEG - AOYLOULKA, YLa VOl
BeBawwBel oTL £xeL TG TiLo Tpdadateg mMAnpodopies. H Etatpia, avadoptkd e Tig SLeg
Yninpeoieg MoAuvpeaikng MAnpodopnong mou mapéxel péow tou WIND Plus, dnuoactelel otnv
LotooeAida tng Nivaka Yninpeowv MoAupeoikng MAnpodopnong e OAEC TIG ATTALTOU LEVEG
£K TNG EKACTOTE OXETIKNG VopoBeaoiag mAnpodopieg. OL LoTooeAiBEG, Ta AOYLOUIKA KOl OL
Yninpeoieg mapéxovral «we €xouvy. OUTe N Etalpia, oUte Kaveig amo Toug UMAAAAOUC TNG,
OUTE TOUC MPOoUNBeUTEG 1] Toug uTAAARAOUG Toug, TpoadEpouv oladnmoTte eyylnon, pnti N
owwrnnpen A avalapBavouy omoladnmote VOULKH euBUvn (0TnNV £KTOON TTOU ETUTPEMETAL ATTO
TO VOUO) R euBUVN yLa TNV KataAnAdtnta, aflomiotia, enkapdtnta, akpifela N mAnpotnta
TWV YINPEGCLWV ] OTIOLOUSATIOTE TUNHUATOC TOUC TIEPLEXETOL OTLG LOTOOEALBEG ) OTLG
Yrinpeoieg. O JuvSpounTnC €xel evnuepwBel kol avayvwpilel mwg n Etalpia dgv pnopei va
0.OKNOEL €AeyX0 oTNV O.0PAAELD I} OTO QAVTIKELEVO TIEPLEXOUEVOU TIOU SLEPXETAL OO TO
AKTUO TNG, TIG LoTOoEAIBEG, T AOYLOUIKA I PETa amo TiG Yiinpeoieg. Emouévwe, n Etalpia



OtOKAELEL e TO TapOV, OAEC TIG euBUVEC omoloudnmoTte eldoug yla T petadoon n tn Andn
akataAAnAou meplexopévou omolacdnmote ¢puaonc.

9B. EYOYNEZ A TO MEPIEXOMENO TPITQON H Etatpia dgv euBUveTaL yLo TO TIEPLEXOLLEVO,
TIou €xeL dnuioupynOei ) dnuooteuBel amnod Tpitoug kat mepAapBavetal ot LoTooeAideG, Ta
AOYLOULKA KOL TIC YTINPEGLEC, ) Umopel va €xel cUVSeaN POC Kal armo TL¢ LotooeAideg. Ma
0UTO ToV AGY0 0 2UVEPOUNTAC UTIOXPEOUTAL VO CULLOPHWVETAL HE TLG TIOALTIKEG ATIOSEKTNG
Xpnong tétowwv LotooeAibwv oto WAP, mopwv ri/kat Siktiwv. OL tapoxeic meplexopévou,
oyabwv, UTINPECLWV HECW OUTWV TWV LoTooeAldwy, £Xouv TNV TTARPN VBUVN THPNONG TWV
SLataéewv OAWV TWV OYETIKWY VOULWVY KOL KOVOVIOUWV (CUUMEPIAAUBAVOVTOC EVOELKTIKA TIG
Slatatelc mepl TUMOU, MTPOOTACLOC MVEUOTLKAC, BLOMNXAVIKAC LBLOKTNOLOG KOl TipooTaciag
KOTAVOAWTH) Kol eivol UTEEUBUVOL CLOTIKA KOIL TTOLWVLKA YLaL TO TIEPLEXOEVO, TN VOULUOTNTA KOl
TV akpifela Twv mAnpodoplwy ou mapExouv. H Etatpia v p£pel onoladrmote eubuvn
yLot TUXOV TIPOGROAN Ao TOUG WG VW TIOPOXELG SLKOLWUATWY BLOUNXAVLKAC R TIVEUATIKAG
dloktnoiag  aAwv Sikalwpatwy Tpitwy. O TuvSpounTNC £XeL evnuepwBel kal avayvwpllel
OTL n Etaupia oUTe yevika mapakoAouBei | S1opBwveL T Xprion Twv LOTOCEASWV N TwV
YTinpeolwv amno to cuvSpountn ) T dUcon Tou meplexopévou, ald oUTE Kol amolTelTaL va
KAVEL KATL avaAoyo. H Etalpia e€atpeitatl OAwv Twv euBuvwy omoloudnmote eidoug, ot
OToleC TPOKUTITOUV ATtO TN XPron Twv YINPeowwy Kal olaitepa, Ywplg meploplopod ota
napanavw, anod tn ¢pucon onoloudnmote neplexopévou. Mapd ta maponavw, n Etalpia
Slatnpet to Sikaiwpa va StopBwvel, amayopeleL 1) adoatpei omotadinote Yrinpeoio/r Kot
TIEPLEXOUEVO, OTIOLOOATIOTE OTLYMN N (610l AMOKAELOTIKA KATA TNV Kplon tng motelel OTL elval
amopaltnTo, UE OKOTIO VO EUITOSIoEL TUXOV mapafilach auTwy TwV Opwv Kot TpolnoBEécewv
1 omoladAmoTe mapaBiach TwV LOXUOVTWY VOUWY KOl KOVOVIOUWV.

9y. MPOZBAZH ZE NEPIEXOMENO TA ENHAIKOYZ H npdofaocn o€ TEPLEXOEVO YLA EVIALKOUG
yiveTal amokA£LlOTIKA pe euBUVN Tou ZuvSpountr akohouBwvtag TIg odnyieg mpodaBacng
miou Sivovral amo v Etatpia. H Etalpia v eubuvetal os nepintwon npdoPaong os
LotooeAidec, Aoylopikd r)/Kat untnpeoieg mou ansuOuvovtal o eVAAKOUG, ard XprioTEG TToU
Sev éxouv ocupumAnpwoel To 18 o £10¢ TN NALKLOC TOUG, i Ao TPITOUG Un
gfouolobotnuévous. O Tuvdpounthg odellel va TPOOTATEVEL TOUC AVAALKOUC amod
npooBacn o MEPLEXOUEVO TIOU ameuBUVETAL 0 EVAALKOUG. 2€ omoladAmote avtiBetn
nepintwon, Ba euBUVETAL ATIOKAELOTLKA.

10. AIAKOMNH NAPOXHZ YMNHPEZIQN

10.1 H Etawpla Suvartat, pe tnv emtdpUAaln MEPALTEPW SIKALWUATWY TNG, VO SLAKOTTEL AUECOL
NV mapoxn Twv YNPeoLwv onoteSATOTE, LOVO yLa otoudaio Adyo, OTwE EVOELKTLKA Kol OXL
TIEPLOPLOTIKA OTLG KATWOL EPUTTWOELG: o) ITNV Mepimtwaon tou ApBpou 7, mapadypadog 3, B)
MNapafiacn Tou JUVEPOUNTH OTIOLOOSATIOTE ATIO TLG UTIOXPEWOELG TOU, TIoU TipoBAEmovTal
omod TNy apouoa, oL onoieg Bewpolvtol OAEC OUGCLWEELS, OTIWC EVOELIKTLKA OE TIEPUTTWOELC
anatng A yla t dtakpifwon aflomowwv npaewy, y) Adpaipeon, aklpwaon, AVan, LEPLKA i
oAWK avakAnon Tng adelag xprong Tou GAcHOTOG paSLOCUXVOTHTWY TTOU £XEL EKXWpPNOel
otnv Etalpio amd tnv EETT yia tn Asttoupyia tou Siktvou Kvntig tnAsdwviag GSM/UMTS
™¢ Etalpiag yla tnv mapoxn twv Ynnpeolwv HAekTpovikwy Emikowvwviwy, 8) oe
omoladnnote nepimtwon avwtépag Biag. e kAOe mepimtwon o TUVEPOUNTHG EVNLEPWVETAL
TPV amtd TNV TUXOV Slakorr) Twv Yrnpeowwv. E€aipeon anoteAolv oL MEPUTTWOELG ATIATNC.
Y€ OAEG TIG WG AVW TIEPUTTWOELC N Etapla Ba Sikatoutal va SLakOYeL TNV mopoxn Twy
Yrninpeowwv mpog to uvdpounth alnpiwg 8t autAv Kat va {NTHOEL TNV AmoKOTAoTAoN KAOE

{nuiog tng.



10.2 H Etatpia umoxpeoutal va StakoP el dpeoa TNV Iapoxn TG UMNPECLAg KWVNTAG
tnAedwviag, o€ mepimTwon KAOTIC A AMWAELAC TOU KIVNTOU TEPUATIKOU LE TNV KAPTOL
TOUTOTNTAG CUVSPOUNTH , KOTOTILV OXETIKNG EVNUEPWONG TNG ETalplag amo to ZuvSpount.

11. EMNIZTEYTIKOZ XAPAKTHPAZ TQN EMIKOINQNIQN

11.1 H Etawpia tnpetl kal emetepyaletal apyeio MPoownikwy dedopévwy, cUUdpwva e TIG
LoxVouoeg Statatelc mepl mpootaciag Tou atdpou amnod tnv ensfepyacia Sedopevwy
TIPOCWTILKOU Yapakthpa. H Etatpia umoxpeoutal va Slatnpel EUMIOTEUTIKO KoL omdppnTo TO
XQAPOKTAPO TWV EMLKOVWVLWY TOU Tuvdpounth Pe Thv emidpUAOEN TNG EKAOTOTE LOXUOUOOC
vouoBeaiag. 2 kaBe mepintwaon o Tuvdpountnc datnpel évavtL tng Etalpeiag OAa ta €k TOU
£KAOTOTE LOXUOVTOC VOUOBETIKOU TTAALGIOU SIKOLWUATO TOU EML TWV TPOCWTILKWY TOU
Sedopévwy, Atol Sikaiwpa podoBacng, dikaiwpa d10pbwonc, Sikaiwpa dtaypadng,
Skailwpa meploplopoy, dikaiwpa popntotntag, Sikalwpa evavtiwongavtitaéng, kabwg Kat
10 SIKalwpa TPoaduyng evwTilov Tng appodiag kad’ ANV AlolknTikng Apxng, nToL tng Apxng
MNpootaociog Asdopévwy MNpoowrikol Xapaktnpa. MNa neplocdtepeg mAnpodopleg
ovadopLKA LLE TNV MOALTIKN TIPOOTACLAC TTPOoWTILKWV Sedopévwy TIou akoAouBel n etatpeia,
KOOWGE KaL TNV ACKNON TWV OXETIKWY SIKALWUATWY 00G UMOPEITE va EMLOKEDTELTE TOV
okdAouBo cuvdeopo https://www.wind.gr/gr/politiki-prostasias-prosopikondedomenon/

11.2 H Etapeia Suvaral, BAcel TnG LoxUouoog VOoUoBeaiag yLo TV MPoaTaoia Twy
Se60UEVWV TIPOOWTILKOU XOPOKTAPA KAl TNG LOLWTIKAC (WG OTOV TOUEN TWV NAEKTPOVLKWV
ETUKOWVWVLWY, va SlaBLpalel ta Sedopéva Kivnong tou cuvdpountr| oe Tpitouc popeig
TIAPOXNG UTINPECLWY SNUOGLoU SIKTUOU 1 SLAB£GLUNG OTO KOO UTINPECLAC NAEKTPOVIKWV
ETUKOLVWVLWY LLE OTIOKAELOTLKO OKOTIO TN XPEWGOH TWV TAPEXOUEVWY OTO oUVSpOUNTN
UTINPECLWV KL TNV EKTEAECT TWV UTIOXPEWOEWYV TTOU ATTOPPEOUV ATIO TV Ttapol ool
ouuBaon.

11.3 Me oKomo TV mpowbnaon KoL TNV UTIOOTNPLEN TWV UTNPECLWY TG ETatpiag, amodEKTeg
£VOC HEPOUC TOU apxeiou TNg SUvavtal va ival EUMOPLKOL AVTLTPOOWTOL KL CUVEPYATEC.

12. EKXQPHIH/METABIBAZH H Etatpio SUvartal va skxwpel ) va petoBLBalet ta Sikawpota
KOLL TLC UTIOXPEWOELC TNG TIOU ATTOPPEOUV Ao TNV apoUoa o€ OMoLoVSNTIOTE TpiTo.

13. NAHPHZ AITHZH - TPONOMOIHZH H napoloa Altnon, e’ 6oov €xeL yivel amodekth amo
v Etalpia, EMOUVATITETAL WG OVATIOOTIAOTO HEPOC TWV TTAPOVIWY 0pwVv. OL TAPOVTEG OpoL
KOlL OL XPEWOELG TWV YIINPESLWY, OTIWE TtPoBAETOVTAL OO TOV EKACTOTE LoXUovVTa
TIHoKaTAAoyo TNG Etatpiag, amoteAouv TNV MARPN cudwvia TWV LEPWV KAl OUSEUL GAAN
gyypadn N mpodopikr cupdwvia f S£opeucn LoXVEL EvavTL TNG 610G i TOUG TUVEPYATEC TNG.
H Etalpia emipuAAooeTaL TOU SIKOULWHOTOC TNG VA TPOTIOTIOLEL TOUC OPOUG TNG MapoU oo,
ocUudwva Pe TNV ekdotote Kelpevn vopoBeaia. H ek pépouc tng Etatpiog un doknon n
HEPLKN Ttapaitnon omoloudnmote Sikawpatdg tng Sev Suvartal va BewpnBel 6tL amoteAel
mapaitnon amno to SIKalwpa aUTO, XwpPLc va aImoKAELEL TV AOKNGOT TOU OTO HEANOV.

14. ENIAYZH AIAOOPQN OL mapovteg 6pol StEmovtal amnod toug EAAnvikoug Nopoug. H
enidvon Twv Stadopwv petafl tng Etatplag kat tou Juvdpountn pnta cupdwveital otL Ba
erAVEeTAL Ao Ta Akootrpla Twv ABnvwv N tng Edpag tng Etatpiag. AnAwvw unelBuva otL,
£\aBa yvwon kal amodéxopal to 6ca avaypadovrtol otig oeAideg NG mapovoag Althong
Juvbpounth, (AToL evelkTika TNV Aitnon, Toug Mevikolg Opoug 2Uvdeong oto SIKTUO NG
WIND EAAAZ A.E.B.E, tuxov Mapaptipata K.A.M.), KaBwg eniong Kol Toug 6poug avadopkd
LE TLG XPEWOELC OTIWCE QLUTOL OITOTUTIWVOVTOL OTOV EKACTOTE LOXUOVTO TILOKATAAOYO TNG



Etaipiag. Emiong, SnAwvw OTL £Xw evnuepwBel yla Toug Seikteg MoldTNTAC TWV UTINPECLWV
TIoU TPOKeLTaL va Aapfavw oto €nc amd tnv Etatpeia kabwe kat yia tov Kwdika
Agovtoloyiag yia tnv Mapoxn Ynnpeolwv HAEKTPOVIKWY EMKOWVWVLWY 0Toug KaTavalwTEg.
TéAog, SnAwvw unelBUVa OTL OAa Ta oToLKEla pou Ttou tiBevtal emi tng mapovoag Aitnong,
KoOWC Kot OAeC oL SnAwoeLg/e€ouclod0THOELG/CUVOLVEDELG MOV ETTL AUTAC €ival akpLBEeic kot
oAnBOwWEG Kat T anodExopal amapéykAtta. Emiong, SnAwWvw OTL, 0 MEPLMTWON TIOU O
Xpnotng Tou KnTtoL TepUATIKOU gival S1adopeTIKO MPOCWTTO, TOV £XW EVNEPWOEL
TIPOONKOVIWG YLt OAEG TLG UTIOXPEWOELG EKATEPWOEV TWV LEPWV TIOU ATIOPPEOUV OTTO TNV
napoloa.

Huepounvia/ Témog

O Zuvépountic-Yrnoypadn__



